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SecureNet Registration 
 

Note: New User Registration is required by the SecureNet website application. Click the 

New User button to begin a registration.  

 

 

 

On the SecureNet New User Registration page, enter the UserID you choose and 

your contact information. Click the Submit to Enroll button.  

 

  



The SecureNet system will send a temporary password to the email address you 

provided in registration.  

 

 

The SecureNet Maintenance page provides registration update ability.  

Registered users may use the Maintenance option from the activity ribbon on the 

SecureNet Main Page at any future date to keep profile information up-to-date.  

 

 

  



To complete the New User Registration, enter your preferred long-term password and 

click the Update User Information button.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



  



Submitting Sales and Use Tax 
 

Access the SecureNet system from the Department’s website (floridarevenue.com). On 

the main page, select the File and Pay button.  

 

To navigate from the “File and Pay” page (floridarevenue.com/dor/eservices/filepay.html) 

to the BSWA SecureNet welcome page, select the Sales and Use Tax option under the 

section, Upload a File Using Secure Net. 

 

  

http://floridarevenue.com/pages/default.aspx
http://floridarevenue.com/taxes/eservices/Pages/filepay.aspx


The BSWA SecureNet Welcome page provides login access.  

 Click the MyFlorida box to open the Login page.  

 

The SecureNet Login page allows registered users access to the website.  

 Enter UserID and Password, then click on the Login button.  

 

 

 

 

  



The SendFile option in the activity ribbon provides the ability to upload a file.  

 

 

Select SendFile and follow these steps: 
 
Step One: Select the tax type.  

  

  



Step Two: Select XML Prod or XML Test. 

    

Once Step One and Step Two selections are made, the Click to Continue button will 

display.  

Click to Continue navigates the user to the Select a File to Upload page.  

 

  



On the Select a File to Upload page, click the Browse button to locate your file, then 

click the Upload file button to upload the selected file.  

 

Next, the Here is Your Result page automatically displays, providing the File Trace 

Number and details regarding the file uploaded. This information confirms that your file 

has been received. It does not confirm that your submission is successful. You must 

retrieve your manifest and view results for confirmation.  

 

  



Two emails are sent from the SecureNet system when a file is received, similar to the 

email below:  

 

The second email provided is a manifest notification sent to the registered email 

address, displaying the manifest name that is ready to be retrieved from the Receive 

File page. Click the SecureNet link in the email to log in to your account.  

 

 

 

 

 

 

 

 

 

  



To access the manifest if you have timed out of the website, click on the MyFlorida.com 

logo to open the SecureNet Welcome page to Login.  

 

From the SecureNet main page, the options to ReceiveFile or ViewLog are available 

from the activity ribbon.  

 

  



The ReceiveFile option provides the ability to access manifests. 

Select ReceiveFile in the activity ribbon to view manifests in table format. To open and 

save the manifest number listed in the notification email, click the appropriate manifest 

name/number in the table. This will change the status from Pending to Verified.  

 

The ViewLog option provides the ability to view a list of previously submitted files.  

Select ViewLog in the activity ribbon to view your file submission history displayed in a 

table format. The file trace number listed was included in the manifest notification email 

you received.  

 

  



Manifests are produced for successful and rejected submissions.  

Successful transmissions receive a confirmation number and the file is accepted. (Test 

files once transmitted are NOT loaded to the Department’s production environment.) 

 

 

Failed transmissions receive Error Code(s) and the file is rejected. The error(s) 

indicated by the Error Code(s) must be corrected and a corrected file must be 

submitted. Rejected transmissions are not submitted to the Department.  

 

 

 

 

 

 

 

  



Submitting Motor Fuel Tax 
 

Access the SecureNet system from the Department’s website (floridarevenue.com). On 

the main page, select the File and Pay button.  

 

On the “File and Pay” page (floridarevenue.com/dor/eservices/filepay.html), the Upload 

a File Using Secure Net section provides the Fuel Tax – Terminal Operator or 

Supplier option. Select this option to navigate to the BSWA SecureNet welcome page.  

 

http://floridarevenue.com/pages/default.aspx
http://floridarevenue.com/taxes/eservices/Pages/filepay.aspx


The BSWA SecureNet Welcome page provides login access.  

Click the MyFlorida box to open the Login page.  

 

 

 

The SecureNet Login page allows registered users to access the website.  

Enter UserID and Password, then click on the Login button.  

  
 

 

  



The SendFile option provides the ability to upload a file.  

 

 

Select SendFile in the activity ribbon and follow these steps. 

Step One: Select the tax type.  

 

  



Step Two: Select Production or Test Only. 

 

Next, the Click to Continue button will display to navigate the user to the Select a File 

to Upload page.  

 

 

  



On the Select a File to Upload page, click the Browse button to locate your file, then 

click the Upload file button to upload the selected file.  

  

The Here is Your Result page automatically displays, providing the File Trace 

Number and details regarding the file uploaded. This information confirms that your file 

has been received. It does not confirm that your submission is successful. You must 

retrieve your manifest and view results.  

 

  



Two emails are sent from the SecureNet system when a file is received. The first 

provides the same trace number and the filed status from the Here is Your Result 

page.  

 

The second email is a manifest notification sent to the registered email address, 

displaying the manifest name that is ready to be retrieved from the ReceiveFile page. 

Click the SecureNet link in the email to log in to your account.  

 

 

 

 

 

 

 

 

 

 

  



To access the manifest if you have timed out, click on the MyFlorida.com logo to open 

the SecureNet Welcome page to Login.  

 

From the SecureNet main page, the options to ReceiveFile or ViewLog are available 

from the activity ribbon.  

 

  



The ReceiveFile option provides the ability to access manifests.  

Select ReceiveFile in the activity ribbon to view manifests in table format. To open and 

save the manifest number listed in the notification email, click the appropriate manifest 

name/number in the table. This will change the status from Pending to Verified.  

 

The ViewLog option provides the ability to view a list of previously submitted files.  

Select ViewLog in the activity ribbon. A file submission history is displayed in a table 

format. The file trace number listed was included in the manifest notification email you 

received.  

 

  



Manifests are produced for successful and rejected submissions.  

Successful transmissions receive a confirmation number and the file is accepted. (Test 

files once transmitted are NOT loaded to the Department’s production environment.) 

 

Failed transmissions receive Error Code(s) and the file is rejected. The error(s) 

indicated by the Error Code(s) must be corrected and a corrected file must be 

submitted. Rejected transmissions are not submitted to the Department.  

 

 

Note: After submission of your files, the acknowledgment system will provide a 

manifest, a list of alerts messages in TXT and CSV formats, and a PDF mockup of the 

return.   

 

 

 

 

  



  



Submitting Communications Services Tax 
 

Access the SecureNet system from the Department’s website (floridarevenue.com). On 

the main page, select the File and Pay button.  

 

On the “File and Pay” page (floridarevenue.com/dor/eservices/filepay.html), the Upload 

a File Using Secure Net section provides the Communications Services Tax option. 

Select this option to navigate to the BSWA SecureNet welcome page.                    

 

 

http://floridarevenue.com/pages/default.aspx
http://floridarevenue.com/taxes/eservices/Pages/filepay.aspx


The BSWA SecureNet Welcome page provides login access.  

Click the MyFlorida box to open the Login page.  

 
 

 

 

The SecureNet Login page allows registered users to access the website.  

Enter UserID and Password, then click on the Login button.  

 

  



The SendFile option provides the ability to upload a file.  

 

 

 

Select SendFile in the activity ribbon and follow these steps: 

Step One: Select the tax type.  

 

 

  



Step Two: Select Production or Test Only. 

 

 
 

Once Step One and Step Two selections are made, the Click to Continue button will 

display.  

Click to Continue navigates the user to the Select a File to Upload page.  

 

  



On the Select a File to Upload page, click the Browse button to locate your file, then 

click the Upload file button to upload the selected file.  

 

The Here is Your Result page, automatically displays, providing the File Trace 

Number and details regarding the file uploaded. This information confirms that your file 

has been received. It does not confirm that your submission is successful. You must 

retrieve your manifest and view results.  

  

  



Two emails are sent from the SecureNet system when a file is received. The first email 

provides the same trace number and the file status from the Here is Your Result page.  

 

 

The second email is a manifest notification sent to the registered email address, 

displaying the manifest name that is ready to be retrieved from the Receive File page. 

Click the SecureNet link in the email to log in to your account.  

 

 

 
 

 

 

 

 

 

  



To access the manifest if you have timed out, click on the MyFlorida.com logo to open 

the SecureNet Welcome page to Login.  

 

From the SecureNet main page, the options to ReceiveFile or ViewLog are available 

from the activity ribbon.  

 

  



The ReceiveFile option provides the ability to access manifests.  

Select ReceiveFile in the activity ribbon to view manifests in table format. To open and 

save the manifest number listed in the notification email, click the appropriate manifest 

name/number in the table.  

  

The ViewLog option provides the ability to view a list of previously submitted files.  

Select ViewLog in the activity ribbon. A file submission history is displayed in table 

format. The file trace number listed was included in the manifest notification email you 

received.  

  

  



Manifests are produced for successful and rejected submissions.  

Successful transmissions receive a confirmation number and the file is accepted. (Test 

files once transmitted are NOT loaded to the Department’s production environment.) 

 

Failed transmissions receive Error Code(s) and the file is rejected. The error(s) 

indicated by the Error Code(s) must be corrected and a corrected file must be 

submitted. Rejected transmissions are not submitted to the Department.  

 


